
ACCOUNT AGREEMENT TERMS AND CONDITIONS

1. DEFINITIONS
1.1 INTERPRETATION 

“Access Terminal”

“Account”

“Account Documentation” means all documents, including the application and 

“ATM”

“Authorized Signatory”

Depositor with, and borrow funds from, the Financial Institution, and for whom notice 

“Authorized User”

®

“Biller”

“Central 1”

“Contaminant”

“Debit Card”

“Depositor” means the customer or member of the Financial Institution who holds 

“Direct Services”

“EDP Services”
business as epost

“Eligible Bill”
made under the Canadian Payments Act

 means the electronic contact information, including 

“EMT Notice”

“EMT Services”

“Facsimile Signature”

“Financial Institution”

“Instrument”
securities, cash, coupon, note, clearing item, credit card slip for processing, other 
negotiable instrument, or item of deposit or withdrawal of a similar nature and its 

“Member Card® Services”
®

“Night Deposit Service”

 means the contact information, including, without 

“Online Payment Service”

 means the per annum rate of interest, regardless of compounding 

“PAC”

“PAD”

“Participating Financial Institution”

“Participating Merchant”

“PIN”

“PIW”

“Preauthorized Debit”

“Remote Deposit Service”

“Remote Instructions”

Business Member Application — Sole Proprietorship, Partnership, or Corporation



remote communication acceptable to the Financial Institution in order to operate the 

“Rules”

“Smart Card”

“Third Party”

“Trade Name”

“Transaction”

2. GENERAL
2.1 LIABILITY

Transactions entered into with the Financial Institution under the name of the Depositor 

and other documents addressed to a Trade Name will be deemed to be addressed to 

2.2 JOINT AND SEVERAL LIABILITY – If the Depositor is a partnership, the partners are 

2.3 FORMS
 

2.4 SERVICE CHARGES AND FEES

2.5 VERIFICATION AND ACCEPTANCE OF TRANSACTIONS BY THE FINANCIAL 
INSTITUTION

2.6 NOTING OR PROTESTING

do so, but the Financial Institution will not be liable for failure to note or protest

2.7 AUTHORIZED SIGNATORY(IES) AND USER(S) – If the Depositor is not a sole 

2.8 TRADE NAME – In return for the Financial Institution agreeing to deal with Instruments 

the Depositor agrees that the Depositor will be liable and responsible to the Financial 

2.9 ENDORSEMENT STAMP

2.10 CERTIFIED FACSIMILE SIGNATURES

2.11 TRUE INFORMATION

3. USE OF SERVICES
3.1 NIGHT DEPOSIT SERVICE

will accept for deposit monies or Instruments acceptable to the Financial Institution
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3.2 DIRECT SERVICES AND MEMBER CARD® SERVICES

3.3 DIRECT SERVICES AND MEMBER CARD® SERVICES ACKNOWLEDGMENT

3.4 BILL PAYMENTS

3.5 AVAILABILITY OF DIRECT SERVICES AND MEMBER CARD® SERVICES

3.6 EDP SERVICES

3.7 TRANSFERS WITH LINKED ACCOUNTS

3.8 EMT SERVICES
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3.9 REMOTE DEPOSITS
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3.10 ONLINE PAYMENT

3.11 FOREIGN CURRENCY TRANSACTIONS

3.12 NO OBLIGATION

4. DEPOSITOR INSTRUCTIONS
4.1 INSTRUMENTS

4.2 COUNTERMANDS
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4.3 REMOTE INSTRUCTIONS

Any 
Authorized User(s) permitted to provide Remote Instructions may act alone 

4.4 ACCESS TERMINAL TRANSACTIONS

4.5 LOST OR DESTROYED INSTRUMENT

4.6 LOST OR STOLEN DEBIT CARD OR COMPROMISED PIN

5. COLLECTIONS
5.1 DEPOSITS

5.2 HOLD ON ACCOUNTS OR TRANSACTIONS

5.3 RETURNED ITEMS
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5.4 OVERDRAFTS

6. ACCOUNT SECURITY AND RISK
6.1 DEPOSITOR RIGHTS FOR INNOCENT BREACH

6.2 FRAUD PREVENTION AND DETECTION

6.3 PROCEDURES FOR ADDRESSING UNAUTHORIZED TRANSACTIONS AND 
OTHER TRANSACTION PROBLEMS

6.4 DEBIT CARD CODE OF PRACTICE

6.5 ACCESS TERMINAL SECURITY

6.6 PAC, PIN, AND PIW CONFIDENTIALITY

6.7 EXCLUSION OF FINANCIAL INSTITUTION RESPONSIBILITY



6.8 RISKS AND DUTIES

6.9 FINANCIAL INSTITUTION RECORDS

6.10 LIABILITY FOR ERRORS AND OMISSIONS

7. THIRD PARTIES
7.1 LINKS

7.2 SERVICES

Proceeds of Crime (Money Laundering) and Terrorist Financing Act
Regulations

7.3 INDEMNITY
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8. ACCOUNT RECORDS
8.1 PAPER STATEMENTS

8.2 NO PAPER STATEMENT ACKNOWLEDGEMENT

8.3 COMPLIANCE WITH NOTIFICATION DATE

8.4 DEPOSITOR ACKNOWLEDGEMENT

8.5 PAD REIMBURSEMENT

8.6 ACCOUNT STATEMENTS AND TRANSACTION VERIFICATION

8.7 RECORDS AND CHEQUE IMAGING
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8.8 VIEWING DOCUMENTS

9. OPERATION OF THE ACCOUNT
9.1 MODIFICATION OF AGREEMENT

9.2 TERMINATION

9.3 NOTICES

9.4 ELECTRONIC EXECUTION

9.5 PROCEEDS OF CRIME LEGISLATION
Proceeds of Crime (Money Laundering) and Terrorist Financing Act Regulations 

9.6 OTHER CLAIMS ON THE ACCOUNT

9.7 APPLICABLE LAW

9.8 ENUREMENT

9.9 SEVERABILITY

9.10 NO WAIVER

9.11 CHOICE OF LANGUAGE
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